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ABSTRACT

This systematic literature review addresses
the theme of corporate employees' green
behavior with the aim of providing an
overview of research related to the
antecedents of green behavior in the
workplace that leads to environmental
sustainability in the hospitality industry. This
study uses the PRISMA model and includes
200 articles from the Scopus and Web of
Science databases with a publication period
from 2010 to 2023, which were then selected
based on several inclusion and exclusion
criteria. There were eleven articles that
qualified for the qualitative analysis process.
The articles were analyzed using a content
analysis approach. The results of the data
analysis showed that the selected articles
listed several factors as supporters of green
behavior in the workplace. These factors are
management commitment to the ecological
environment, green work engagement, green
human resource management practices,
green recruitment & selection, green training
& development, green performance
management, green rewards &
compensation, green empowerment &
participation, perceived green organizational
support, corporate social responsibility,
transformational leadership, green
intellectual capital, employee well-being,
personal environmental norms, responsible
leadership, and responsibility taking.

Keywords: workplace green behavior,
environmental sustainability, hospitality
industry, green HRM practices.

INTRODUCTION

Because of today's growing worries about the
environment and resource consumption, as
well as the introduction of stricter
environmental legislation in many countries,
more organisations are encouraging green
behavior from their employees (Dumont et
al., 2017). This is especially true for hotels,
as they rely on energy, natural resources, and
human capital to help achieve sustainable
development goals through resource
conservation and environmental protection
(Kim et al., 2017; Ahmed et al., 2020). Two
instances of conscientious or
environmentally conscious actions that
demonstrate a respect for environmental
sustainability include cutting down on
resource waste and recycling resources.
These behaviors are referred to as green
behavior. Thus, workplace green behavior
includes projects and activities like
recycling, reducing waste by making
corrections electronically instead of printing
documents, conserving energy by using
teleconferences instead of driving to
meetings, and saving money by turning off
lights when leaving an office.

Presenting an overview of the research on the
variables  influencing  environmentally
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conscious workplace green behavior and
supporting environmental sustainability in
the hospitality industry is the aim of this
systematic review of the literature. The
results of this study have the potential to
enhance our comprehension of the
significant role that the employee-company
connection plays in elucidating the influence
of green behavior characteristics on the
sustainability of the hospitality sector.

MATERIALS & METHODS

In order to determine the preconditions of
workplace green behavior that result in
environmental sustainability in the hotel
sector, this study employs a methodical
literature review approach. A comprehensive
literature review develops theoretical and
methodological answers to particular
problems and appraises or critically
appraises prior information, concepts, or
findings. By incorporating empirical data
from many perspectives, a literature review
can offer solutions to research problems that
other studies do not have (Snyder, 2019). A
literature review is also an excellent way to
summarize research findings and pinpoint
areas that require greater study. These are
essential phases in creating a conceptual
model and a theoretical framework. A
systematic literature review aims to assess
the current status of the literature on a
particular topic or Research Question (RQ).
An organized approach to synthesizing
research, a systematic literature review
adheres to a set of predetermined protocols
(Boland et al., 2017). A systematic literature
review is considered the most acceptable and
systematic strategy since it is conducted in a
methodical manner and can maintain the

strongest data validity. A comprehensive
evaluation of the literature incorporates the
findings of research in the area to facilitate
the following: (1) developing new theories,
evaluating preexisting beliefs, or
demonstrating implications for practice or
policy; (2) drawing firm and comprehensive
conclusions by providing an objective
summary of the body of evidence regarding
a given subject; and (3) analyzing the
literature in the topic critically to find
connections,  conflicts, methodological
errors, gaps, and inconsistencies that help
guide future research paths (Siddaway et al.,
2019).

Search Process

In order to find publications for the literature
review analysis technique, the PRISMA
paradigm was used. The PRISMA approach
comprises four parts: 1) doing a literature
search; 2) breaking down material extracted
from study reports into two distinct stages; 3)
synthesising and combining evidence from
individual studies; and 4) analysing the
combined results of this analysis.

Criteria for Article Included and
Removed

The English-language journals published
between 2010 and 2023 that discuss the
causes of workplace green behavior that
contributes to environmental sustainability in
the hospitality sector meet the inclusion
requirements. Journals published before
2010 in languages other than English and
conversations concerning the causes of
workplace green behavior outside of the
hotel ~ sector were excluded from
consideration.

Table 1. Criteria for Article Included and Excluded

No Criteria for Article Included

Criteria for Article Removed

1  Articles released from 2010 until 2023

2 Article uses antecedents of workplace green

behavior

3 Article mentions workplace green behavior in
the context of environmental sustainability in the

hospitality industry

Articles released prior to 2010

Article does not use antecedents of workplace green
behavior

Article not discuss workplace green behavior other
than the context of environmental sustainability in
the hospitality industry

Source: Author’s elaboration
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Quality Assessment

The evaluation of pertinent indexed journals
and papers is referred to as quality control.
Web of Science (WoS) and Scopus databases
contained research papers that were used as
the study's data sources. At this point, the
following questions were used to analyse the
data:

QAL: Was the article released between 2010
and 2023?

QA2: Does the material cover the necessary
conditions for an employee to engage in
green behavior?

QAZ3: Is workplace green behavior discussed
in the paper in relation to environmental
sustainability in the hospitality sector?

And based on the previously indicated claim,
each article was given a score, with a "Yes"
or "No" indicated correspondingly.

Data Gathering

The databases Scopus and Web of Science
were employed to locate scholarly articles
released from 2010 to 2023, which served as
the study's sources of data. The keywords

Articles identified through
database search (n = 200)
Scopus: 168
Web of Science: 32

Identification

Number of duplicated articles

used for the search include workplace green
behavior, environmental sustainability,
hospitality industry, green HRM.

Data Analysis

Content analysis was used in the data
analysis process to provide answers to the
study questions. Both quantitative and
qualitative literature studies frequently use
content analysis to generate descriptive data
that may be contextually examined. The
methodical process of content analysis
consists of the following steps: (a) coding,
(b) grouping codes according to
commonalities, and (c) data abstraction. The
author and co-authors then verified the
analysis's findings.

RESULT

The method of locating literature sources
through the application of PRISMA
(Preferred Reporting Items for Systematic
Reviews and Meta-Analyses) guidelines is as
follows.

Articles excluded due to title and abstract mdicate
» the following:

=
E {n=28)

o

[

24

£ Filtered articles

& (n=192)

=

i

T Articles eligible for inclusion
= in the qualitative synthesis
= )

E n=11)

« Mo mention of emplovee green behavior in the
context of cnvironmental sustamability (n =35 )
« Nomention the anteeedents of emplovee green
behavior (n=41)
« Mo mention of hospitality industry (n= 103}

Figure 1. Systematic Literature Review Process PRISMA Flowchart

Results of the Quality Assessment and the

Search Process

The first steps of the search process turned up
200 peer-reviewed journal papers that were

indexed in the Scopus and Web of Science
databases. After that, eight literatures that
were found to be duplicates were eliminated
from the results. Title, abstract, and
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keywords were used to filter a total of 192
literary works. 181 publications were
disqualified for compelling  reasons,
including the use of non-English language,

environmentally ~ conscious  employee
behavior, and lack of application to the
hospitality sector. Eleven literatures were
left, and they all went through The process of

failure to address the causes of  Quality Assessment.
Table 2. Articles Used in the Process of Analysis
. Article Type of Location of
Na. Reseachar, Year Title Source Type Study Respondent Siudy Result of Study
. g Management commitment to the ecologacal
a f
Fariepe, T, Mm&emnnt:nlmmltmnnt to the Imrm:mi:lurn Journal of Contemporary hatl environment [MCEE) pasiively influenced
Pleturen, A ecological environment, green  Hospiltality Mamagement, 34[8), 3084
1 - . [ oo customers Turkey & CGen waork engagement [GWEN], MCEE
Faratepe, 0.0, N2 wark engagement and their 3112, [85N 959.6119, Journal  Quantifative o .
N . f ias contact SouthKorea  has a positive effect on pro-environmental
Lingr, M. ML, & Kim, effects on hotel employees” green  hitps:/'{ dod.org /10,1108 /TICHM-10- : ; o
emplayees behavior  (FEB). GWEN  pasitively
T wark putcomes, H2L12 . g
e influenced PEB were significant at p < 001,
Impact of green human resource -
. . International fowrnal af Contempory .
Raz.5. &, & Khan 'pcra::mnmlhut;:nn\rlmdnme:u] Hospitality .'.-'Inngemn;r, idté].F;lSE ::IDI\:ED“:I;E The results reveal that Green HEM
? WL gy perlomance: e MOQCMRE e T oy gy, Joumd  Quatitive Lo Pkgan  practioss  positiely comelate with
KA effect  of  environmental . quest service T .
sy https-/'{ dod.org /10,1108 CHIM-(5- emplayees ecofriendly behaviar
knowledge and individual green WL Totels '
values —
L1nlllung mnnlilﬂ.\d pw::tu:ns o Sl Respncibility Jourmal, 1801, 1 l'.he T:ults suggnsr&:]m green traming and
O A 0, Tan . environmental - performance 5N AT evelopment, performance management
3 L N2 throogh pro-envirnment ) " Joumal  Quantitsfive  Employees  Malaysia and empowerment and participation are
ML, e Alias, M. A . . hitps/ / dod.org/ 10,1108 /SR]12- S !
bebayigwr, in the information LN eszential in stimulating pro-environmental
technalogy sector. — IT behaviar
green human  resource  management
The effects of green human enhances  employees’  perceptions  of
resource  management  and  [ntermational Jowmeal of Hospibali arganizational  suppart  for  the
Kamtege, 0. M B j Hequaly 1, PR
] o perceived organizational support  Manggement, 103, 185N 02784319, o Hatel . environment, while perceived
4 Haieh M, & nan . . Journal  Quantifative Taiwan o .
m for the environment on greenand — hitps-/'{ dod.org /101016 /j fhem. 2022, emplayees arganizational support for the enviranment
' mon-green hotel  employee 103202 fosters work engagement and task-related
autoames. proenviranmental behavior and reduces
quiting intentions.
corporate sacial respansibility (C5R)
relationships were statistically significant
an pro-environmental behavior (PEE).
Xu, L, Mohammad, The Fole of CSR for De Sty (Swtrlod), 149 ved rationa] r1
5 1. Nawaz N, Carbanizati i Hosital ustzinabilily  {Switzevland), ) green perceived organizational suppo
g hNmal, o, Gt of Hoplilly WL, Joumal  Quumiwive o Pk (GPOS) relationships were staitically
Samad, 5, Ahmad, Sector through  Employees: A i employees - '
N, & Camit U Leaderhip Perspciive hitps:/'{ duod.org 10,3390/ sul 4095365 significant on PEB
o ’ environmental-specific  transformational
leadership [ESTFL) relafionships were
statistically significant on FEB.
Green  human  resource
Nisar, ). A, Haider, management  practices  and  [ournal of Cleaner Production, 311, 155N . L
E . ALLF. Jamshed. - eovironmenta performance in OBUiSH, — emplayees of . Cll'n:::d 1|.111|:[I|:|:h|.a| :laplul is significantly
SR K &GS T2 Malapsion geen hotels: The role  htpe doiorg 101016 ceproy U™ COMERENE g Malapi “":mii::‘nf::?;f;!hmm
5 of green intellectual capital and 21127504 pre )
pro-environmental hehavior.
How do green HEM practices  Journal of Envirosmental Plrnming and Green HRM is positively asociated with
affect  employees’  green Mamagement, #4[7), 12041226, 158N Hotels emplayee  green  behavior,  employee
T Ababpeh O.ML AL N21 behaviors? The rale of employee  096d-0568, Jourmal  Quantifative I Jordan engagement with environmental initiatives
engagement and  personality  hitps:/{ dod.org 10,1080/ 096405681 Fmplapees on employee green  behavior were
atiributes. (120.1E 14708 significant.
Journal of Hospitality and Tourism CSR pasitively influences employee green
S, M, id Understanding the link between  Mamagement, d6, 5061, BN 1447, hitel United behaviar. Persanal environmental norms
L -Cr © Ml R and emplopee  preen 677D, Journal  Quantitafive  employees  Arab Emirate  positively infunces green  behavior,
Sl Tebayiowr hitps=f / dod.org /10,1006 /i him 2020, (UAE) Employee well-being pasitively influences
11008 green behavigur
Being sustainable: The three-way
interactive effects of CSR, green  Corporate Sacial - Responsibility - and Millennial
He, ., Marriscn, A human resource management, Envirommentsl - Management,  28(3), L emplayees in Green HEM, resporsible leadership, and
2
YomazhngH % repomible kadenhip on I, BN (s, ouml Quedlaive o Oim SR had pasitive effectsan green behavior,
employee green behavior and  hitpe// dod.org/10.1002 cer. 2104 fotels
fask performance.
The effect of green human
Fhagr L A, TEOURCE  management om0 .
Spbai, A-EE, environmental performance in Suateineilty (5m|1.¢r.'rm1'].1 3. 1 . emplayess in Green HEM has a positive effect on
L RO : L 5N L0, Journal — Quantifative Egypt . i
Hliedan, M. & small  tourism  enterprises: itpe  dgiore /103300 e LIS small hatels emplayee pro-environmental behaviar.
. E-I! A !I! I A B
i &AL Mediating  role  of  pro Lty i
environmental brhaviors.
;an:ﬂl:\:{n:x:mﬂ:z:sﬁ: International Joermal of Hospitality Emplayees well-being has a pasitive direct
Wood, B.P, Ed, R, . Mumagement, 97, 155N 02784315, - Hatels : effect an green hehayiour
L—s ML beasiou ’?:ﬁﬁ““ hitpe /doiorg /101016 b a0y, 0 Quanblaive e UAE Taking respaneibiity has a posifve dirc
ol Py pongg effecton green bebayiag

industry.

Source: Author’s elaboration
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The Quality Assessment findings are displayed in Table 3 below.

Table 3. Quality Assessment of Selected Articles

Mo

Aunthor-Title

QA1

QA2

QA3

A
Result

10

11

behayvicur in the hospitality industry.

Karatepe, T., Qzturen, A Karatepe, O. M., Uner,
M. ML, & Kim, T. T. Management commitment to
the ecological environment, greem work
engagement and their effects on hotel
employees’ green work outcomes.

Baza, 5 A. & Khan, K. A Impact of green
human  resource practices on hotel
environmental performance: the moderating
effect of environmental kmowledge and
individual green values.

O, AL O, Tan, €. M. L, & Alias, M. Linking
greem HEM  practices to  environmental
performance through pro-environment
behaviour in the information technology sector.
Karatepe, O. M., Hsich, H., & Aboramadan, M.
The effects of green human rescurce
management and perceived organizational
support for the environment on green and non-
green hotel employves outcomes.

Xu, L., Mohammad, 5 J.. Mawaz, M., Samad, 5.,
Ahmad, M., & Comite, U. The role of CSE for de-
carbonization of hospitality sector through
employees: A leadership perspective.

Nisar, Q. A., Haider, 5., Ali, F., Jamshed, 5., Ryu,
K., & Gill. 5 5 Green humam resocurce
management practices and environmental
performance in Malaysian green hotels: The role
of green intellectual capital and pro-
envircnmental behavior.

Ababneh, O. M. A. How do green HEM practices
affect employees’ green behaviors? The role of
employee engagement and personality
attributes.

M, Ed E, & Agg G
Understanding the link between SR and
emplmee green behavigur.

. I. Morrison, A M., & Zhang H. Being
5|.15ta.1nab]e The three-way interactive effects of
(5K, green human resource management, and
responsible  leadership on emploves green
behavior and task performance.

Elshaer, 1. A, Sobaih, A. E. E. Aliedan, M., &
Azarr, A WM The effect of green human resource
management on environmental performance in
small tourism enterprises: Mediating role of pro-
envircnmental behaviors.

Wood, B. P, Eid, B, & Agag G. A multilevel
imwvestigation of the link between ethical

leadership behawiour and green

Wes

Wes

Wes

Wes

Wes

Wes

Yes

Yes

Yes

Yes

Accepted

Accepted

Accepted

Accepted

Accepted

Accepted

Accepted

Accepted

Accepted

Accepted

Accepted

Source: Author’s elaboration

DISCUSSION

A content analysis was done following the
article eligibility selection phase. Defining
and categorising every soft competency that
is discussed in every article is the first step in
the analytical process. The process of
classifying codes based on commonalities
comes next, followed by abstraction. The

antecedents of workplace green behavior that
are identified and categorised in each of the
analysed articles are shown in the Table 4.

Table 4 illustrates that green human resource
management practises (GHRM) are the most
frequently indicated antecedent of workplace
green behavior in the analysed articles. The
management commitment to the ecological
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environment, transformational leadership,
green intellectual capital, individual
environmental norms, responsible

leadership, and accepting responsibility are
the least discussed antecedents of workplace

sustainability is essential to an industry's
performance and longevity, green HRM
practises, green work engagement, and
corporate social responsibility are required to
boost workplace green behavior that leads to

green behavior. Since environmental  sustainability in the hospitality sector.
Table 4. Identified Antecedents of Workplace Green Behavior of the Articles
No Variable Dimension Article Number
1 management commitment to the 1
ecological environment
2 green work engagement 1,4, 7
green recruitment & selection, green
traiming &  development, green
3 E::l: emthuilcﬂ;lces [GI—IrRE;EJmE performance management, green 2,3 7,910
5 P reward &  compensation, green
empowerment &r participation
4  Breen perceived organizational 45
support !
corporate  social responsibility
5 (CSR) 58,0
6  transformational leadership 5
7 greenintellectual capital &
8  employee well-being 511
9  personal environmental norms 5
10 responsible leadership 9

11  taking responsibility

Source: Author’s elaboration

CONCLUSION

To achieve environmental sustainability,
there are a number of green behavior
requirements for employees. Green work
engagement, green HRM practises, green
recruitment & selection, green training &
development, green performance
management, green reward & compensation,
green empowerment & participation, and the
outcomes of the systematic literature review,

green perceived organisational support,
corporate social responsibility,
transformational leadership, green

intellectual capital, employee well-being,
personal environmental norms, responsible
leadership, and taking responsibility are
some of the aspects of workplace green
behavior that are relevant to the needs of
environmental  sustainability in  the
hospitality industry. One of the research's
limitations is its inability to include all
published works pertaining to
environmentally ~ conscious  employee
behavior. Grey literature, or works not

published by academic or commercial
publishers, was not included in the studies
that were included since they were restricted
to specific databases (Scopus and Web of
Science). As a result, fewer manuscripts were
examined in-depth. Furthermore, since only
English-language publications were included
in this form of systematic literature review,
language barriers are a significant issue. In
order to make sure that these details are in
line with the circumstances in the field, it is
advised that additional research be done to
validate the findings from alternative
techniques, as focus groups or in-depth
interviews with experts. Furthermore,
additional investigation may be carried out
into the precursors of environmentally
conscious employee behavior that is
mandated by sectors other than hospitality.
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